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ASSOCIATION OF WATER TECHNOLOGIES AWT Webinar Series

AWT Webinar: How To Have a Difficult Conversation

Have you ever experienced the sensation of realizing the perfect gutsy thing to say
during a management discussion or sales call only it's after the discussion or call? Often
times it's not that you don't know what the courageous thing to say is, it's accessing
that wisdom in the moment that make the difference. Matthew Neuberger, Sandler
Training, will share two tools that will allow you and your team the ability to access
your courage in a S.N.A.P.

Thursday, April 13, 2017; 11:00 am ET
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