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AWT	Webinar:	How	To	Have	a	Difficult	Conversation	
	
Have	you	ever	experienced	the	sensation	of	realizing	the	perfect	gutsy	thing	to	say	
during	a	management	discussion	or	sales	call	only	it's	after	the	discussion	or	call?		Often	
times	it's	not	that	you	don't	know	what	the	courageous	thing	to	say	is,	it's	accessing	
that	wisdom	in	the	moment	that	make	the	difference.		Matthew	Neuberger,	Sandler	
Training,	will	share	two	tools	that	will	allow	you	and	your	team	the	ability	to	access	
your	courage	in	a	S.N.A.P.	

Thursday,	April	13,	2017;	11:00	am	ET	
	

Attendee	Information	
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Rates	
Category	 Cost	
Non-member	 $35*	

*No	refunds	available.	
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Payment	must	accompany	registration.	
	

	
9707	Key	West	Avenue,	Suite	100	
Rockville,	MD	20850	
Phone	 (240)	404-6477	
Fax	 (301)	990-9771	
Web		 www.awt.org

	


